
 

eConsult: making getting the right help 
from your Doctor easier 
 

When you’re not feeling well, the last thing you want is to leave the 
house.  eConsult can help make annoying administrative and clinical 
requests quick, easy and convenient. eConsult is now Live at Bridge 
Cottage Surgery. 
 
eConsult can be found on the Practice’s website and can be used day or 
night from any internet connected device including your mobile phone. 
 

 Patients with urgent symptoms will be identified quickly and helped 
sooner – this is because we will know why you need help already. 

 We can save you a trip to the Surgery – we’ll let you know if you 
need to be seen.  Otherwise we will help you over the phone or let 
you know what to do. 

 A Doctor may not be the best person to see you, so we can make 
sure you’re seen by the right person based on your symptoms and 
the help you need. 

 You can use eConsult from any device that has an internet 
connection and at any time.  No more queuing on the phone at 8am 
to get help. 

 As we know what your symptoms are, we can book you in for tests 
before an appointment or send a prescription to your pharmacy, 
saving you time. 

 There’s no login or password for eConsult so there’s one thing less 
to remember.  Only your own practice sees the information you 
have submitted. 

 You can keep records of the eConsults you have sumitted and 
access NHS self-help information. 

 Request further details about your blood, urine, swab and other 
test results through eConsult. 

 Request a GP letter (like private referral letters); medical reports or 
examination (such as health reports or proof of immunisations). 
 

Why not give it a try, instead of booking an appointment, by clicking on 
the eConsult link on our website www.bridgecottagesurgery.nhs.uk 
 
 

Social Prescriber 
 

We now have a Social Prescriber at the Surgery with appointments 
lasting 45 minutes to help patients with social support covering a wide 
range of areas.  Whether it is helping you complete forms or referring 
you to local services, they are able to spend the time to try to make a 
difference.   
 
For example, support for carers, benefits, wellbeing, debt paperwork, 
local activities, accessing local services and many more.  They will enquire 
and listen to any issues you may be experiencing and assess how they 
can best help you.   
 

Please call the Surgery to book an appointment. 
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Health Walks 
 

Hertfordshire Health Walks is a 
countywide programme of free, 

short, regular walks, led by 
trained volunteers, to suit all 

fitness levels & ability. 
 

The health walks are a good way 
to meet new people, see the 

local area & improve your health 
& wellbeing at the same time. 

 
Pick up a leaflet in the surgery or 
visit www.hertfordshirehealthwalks.org 

to find out more information on 
available walks near you & how 

to join. 

Saturday Nurse Clinic 
 

We now have Nurse appointments available at 
Bridge Cottage on a Saturday between 8am and 
4pm.  These appointments must be booked via 
the Surgery reception prior to the day, you will 
not be seen without an appointment. 
 
When you arrive at the Surgery, the shutter will 
be down.  Please mark yourself as arrived on the 
check in screen and wait to be brought into the 
Surgery by the Nurse. 
 
These appointments have proved popular with 
those who find it difficult to access a Nurse 
during the week. 

 
Health help available 24 
hours a day in Welwyn 
Hatfield 
 

Do you know the best place to get help when you 
have an urgent health concern? 
 
The Urgent Care Centre at the New QEII Hospital 
in Welwyn Garden City is open 24 hours a day, 7 
days a week. The Urgent Care Centre can treat 
lots of health problems, such as burns, scalds, 
sprains, minor cuts and suspected broken bones; 
but it isn’t the right place for everyone and there 
is a more limited service staffed by nurses after 
11pm. If you’re unsure about whether the Urgent 
Care Centre can help, please call NHS 111 before 
you travel. Calls to NHS 111 are free from any 
phone.   
 
NHS 111 is available 24/7 over the phone and 
online. Trained advisers will ask you questions 
about your symptoms. Depending on your health 
need, they will give you advice, may put you in 
touch with a doctor or nurse over the phone, or 
make you an overnight or weekend appointment 
with a GP at the New QEII Hospital, if you are 
assessed as needing one. They have all the health 
information at their fingertips and will know the 
best place for you to receive care. 
 
Call NHS 111 or go online to www.111.nhs.uk 
 
For information about the Urgent Care Centre 
visit www.newqeii.info 

http://www.bridgecottagesurgery.nhs.uk/
http://www.hertfordshirehealthwalks.org/
http://www.111.nhs.uk/
http://www.newqeii.info/


 

Afternoon Closures 
 

Periodically, the surgery closes  in the afternoon to allow us to carry out 
staff training and educational events.  
 

The next closure is scheduled for:   Tuesday 12
th

 May 2020 

 

 

Health Checks 
 

The NHS Health Check is your chance to get your free mid-life MOT.  For adults 
aged 40-74 without a pre-existing condition, it checks your circulatory and 
vascular health and what your risk of getting vascular disease is.  
 
As we get older, there is a higher risk of developing high blood pressure, heart 
disease or type 2 diabetes. The health check can spot early signs & help prevent 
these happening to you, which means you'll be more likely to enjoy life for 
longer.  
 
The health check is performed every 5 years & involves a number of blood tests 
being performed before your appointment. 
 

There is a similar health check available for adults 75 & over, which addresses 
similar health areas, but also looks at support & care to promote independent 
living, social & emotional wellbeing. 
 

Each year, the health checks are expected to save 650 lives, prevent 1,600 heart 
attacks & strokes, prevent 4,000 people developing type 2 diabetes & detect 
20,000 cases of diabetes & kidney disease earlier, so don’t delay booking yours! 
 

To book your health check, please enquire at reception – for 40 to 74 year olds, 
you will be required to have a blood test prior to the health check. 

From our PPG 
 

The Bridge Cottage Surgery Patient 
Participation Group would like to invite 
you to join our Virtual PPG, who are asked 
to complete surveys or provide their 
opinion on services and ideas that the 
surgery is considering. 
 
If you are happy for us to contact you 
occasionally by email, please let us know 
by selecting ‘Get involved’ on our website 
www.bridgecottagesurgery@nhs.uk and 
joining our virtual PPG. 
 
If you would like to be more actively 
involved in the PPG and their bi-monthly 
meetings please let us know. 
 
 

SystmOnline 
 
 

The online system has been up & running 
for some time now & we have been getting 
some positive feedback on its ease of use.  
 
Use the online system to request repeat 
prescriptions & access your summary care 
record. 
 

To sign up for online access – please obtain 
a form from reception. 
 
 

Permit Only Parking 
at Bridge Cottage Surgery 
 
 

Please note that the Surgery Car Park is 
private and for staff members with a 
permit only.   
 
The car park is now being monitored by an 
external company and you are at risk of a 
parking ticket if you park here without a 
Permit.  This is applicable at all times, 
including weekends. 
 
There is free parking available in the local 
vicinity. 
 
 

Website Update 
 
 

We are in the process of updating our 
website to a new Digital design.  Hopefully 
this will be live by April. 
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NHS Cancer Screening 
 

Cancer screening programs have now been around for some time and are 
proving very successful in the early detection of cancer, which leads to better 
recovery & survival rates. As a surgery, we encourage all those who are eligible 
to participate. The screening programs currently available…. 
 

Cervical Screening – performed for women every 3 years between the ages of 
25 & 49 and every 5 years for those aged 50 to 64. You will receive a letter 
informing when your next test is due. Cervical screening has helped to drop the 
number of diagnosed cervical cancers by 7% each year. 
 

Bowel Screening – is available for all men & women aged 60 to 74. You will be 
sent a kit in the post every 2 years. If you are over 75 & would like a kit, please 
call 0800 707 6060. Also a new one-off test is being introduced for 55 year olds, 
whereby a camera is used to examine your bowel, to look for early signs of 
cancer. 
 

Breast Screening – women are called for mammograms every 3 years between 
the ages of 50 & 70. An invitation to attend a mobile unit will be sent, when the 
service is next in the local area. 
 

We promote & advocate self-examination, so if you are suspicious of any 
symptoms, please book to see a GP to discuss further. For more information 
about cancer screening, visit www.nhs.uk  

 

http://www.nhs.uk/Conditions/nhs-health-check/Pages/What-is-an-NHS-Health-Check.aspx
http://www.nhs.uk/Conditions/nhs-health-check/Pages/Why-have-an-NHS-Health-Check.aspx
http://www.bridgecottagesurgery@nhs.uk/
http://www.nhs.uk/

